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Mayor Donald R. Grebien 

 

Welcome to Pawtucket 
 

We are pleased you have chosen to consider the City of Pawtucket for your new business 

location. We will make every effort to assure that whatever assistance you may need 

from the City to make sound business decisions will be provided in a timely and 

professional manner.  We sincerely hope your business will be a productive and 

profitable enterprise for you because your success is the City’s success.  This pamphlet 

will help to guide you through key aspects of the City’s regulatory process and is 

intended to make it easier for you to get underway as promptly and efficiently as 

possible.  You will also find us readily available to answer any further questions you may 

have throughout the process. 

 

Location, Location, Location 
 

If you are interested in opening a business in the City of Pawtucket but need assistance in 

finding a location, contact: 

 

DEPARTMENT OF PLANNING & REDEVELOPMENT 
 

Contact:  Herb Weiss, Economic & Cultural Affairs Officer, 175 Main Street, 

Pawtucket, RI 02860; (401) 724-5200, Ext. 437; hweiss@pawtucketri.com.   

 

Functions:  This department will assist you in locating property for either lease or sale 

that will meet your specific business needs.  This department can also provide you with 

specific details as to its economic development assistance program. 

 

Getting Through the Permitting Process 
 

Once you have determined where in the City you would like to locate your business, 

contact: 

 

DIVISION OF ZONING AND CODE ENFORCEMENT  
 

Contact: Shaun R. Logue, Director of Zoning and Code Enforcement, 137 Roosevelt 

Avenue, Pawtucket, RI 02860; (401) 728-0500, Ext. 347; slogue@pawtucketri.com.  
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Functions:  First, obtain and fill out a Certificate of Zoning Compliance (“Certificate”) 

application at the Division of Zoning and Code Enforcement, or the application can be 

downloaded at http://www.pawtucketri.com/departments/zoning/.  There is a $50 

application fee, and it takes approximately seven (7) business days to process the 

application. 

Once approved, the Certificate will 

ensure that your proposed use is 

consistent with local zoning laws before 

you sign a lease or purchase and sales 

agreement. They can also advise you 

whether or not your type of business is 

allowed within a specific location and 

inform you of any possible building 

codes which may need to be addressed. 

 

To obtain construction permits you must 

submit your project plans (three sets) to 

the Building Official, who will distribute 

the plans to various regulatory officials 

(Electrical Inspector, Plumbing/Mechanical Inspector, Fire Department and Planning 

Department staff).  The Building Official will also oversee the construction inspections of 

all City regulatory officials, provide the final sign-off of the project and issue a 

Certificate of Occupancy. 

 

Whatever the size of your project, Pawtucket offers special meeting opportunities to help 

you travel smoothly through the City’s regulatory process.  Pawtucket offers a special 

meeting on Wednesday afternoons, by appointment, when you may meet with all relevant 

city officials at one time to discuss your project’s specific needs.  If needed, Fire, Police, 

Zoning and Code Enforcement and Planning officials can be represented at this meeting.  

Appointments may be scheduled by calling Herb Weiss in the Department of Planning & 

Redevelopment at (401) 724-5200, Ext. 437. 

 

OFFICE OF THE TAX ASSESSOR 
 

Contact:  Robert Burns, Tax Assessor, 137 Roosevelt Avenue, Pawtucket, RI 02860; 

(401) 728-0500, Ext. 333; rburns@pawtucketri.com.    

 

Functions:  All businesses are required by Rhode Island State Law §45-2-31 to register 

their trade name in this office.  Forms are available from 8:30 a.m. to 4:30 p.m.  

Applications must be completed and brought in person to the Tax Assessor’s Office and 

receive approval from both the Tax Assessor and the City Collector before a certificate 

can be issued. 

 

The Tax Assessor’s Office will assist you with filling out a Tangible Tax Certificate and 

assist you with any paperwork which your business may require. 
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CITY CLERK’S OFFICE 
 

Contact: Michelle R. Hardy, Deputy City Clerk, 137 Roosevelt Avenue, Pawtucket, RI 

02860; (401) 728-0500, Ext. 261; mhardy@pawtucketri.com.  

 

Functions: The City Clerk’s Office can guide you if your particular business requires 

any City or State licensing (such as for the Department of Health) as well as walk you 

through the licensing process. 

 

Trade Certificates (D/B/A) are required if you choose to operate as a sole proprietor.  

Applications are available in this office, and the applicant must also present photo 

identification for the notarization of the Trade Certificate.  The fee is $10 and can be filed 

between 8:30 a.m. and 3:30 p.m. 

 

Corporations must file corporation papers, or a Fictitious Name Statement if doing 

business under a different name, at the Office of the Secretary of State, Corporate 

Division, 148 West River Street, Providence, RI 02904.  For more information call (401) 

222-3040.  

 

 

For additional questions, please feel free to call Dylan Zelazo, Director of Constituent 

Services and Communications, in the Mayor’s Office at (401) 728-0500, Ext. 268; (860) 

729-0712 (cell phone); dzelazo@pawtucketri.com.   
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